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How to Recover a Non-CAC Account

1) Go to https://register.eucom.mil

2) The Partners portal user should click on the ‘Recover Account’ tab.

EUCOM ACCOUNT REQUEST

Start Registration Recover Account Help Wiki Request Assistance

Select Account Type = Input Information = Verity Information = Form Submitted

Register with CAC Register without CAC
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Automated Account
SN: 314-433-HELP (4357) or

Start Registration Recover Account Help Wiki Request Assistance

Select Account Type To Recover = Input Identiication Information = Verify Information = Form Submitted

Please note that this feature should be used if you have forgotten your password or your account has been locked, disabled, or expired.

Recover My CAC Account | Recover My Username/Password Account
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4) The Partners portal user should enter their “Last Name” and “E-mail Address” and click on the ‘Find
My Information’ button.

EUCOM ACCOUNT REQUEST

Start Registration Recowver Account Help Wilki Request Azsistance

Select Account Type To Recover = Input Identification Information = Verify Information = Form Submitted
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[ Find My Information |

5) The Partners portal user should click on the ‘Validate this Information’ button.

EUCOM ACCOUNT REQUEST

Start Registration Recover Account Help Wiki Request Assistance

Select Account Type To Recover = Input Identification Information = Verify Information = Form Submitted
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6) The Partners portal user will receive the following online acknowledgment followed by an email.

EUCOM ACCOUNT REQUEST

Start Registration Recover Account Help Wiki Request Assistance

Select Account Type To Recover = Input Identification Information = Verify Information = Form Submitted

7) The requestor must click on the link in the email to validate their email address.

aneph,| ;;'Repfy'mall| 4Forwald|_.i L)
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From: Eucom Account Request [sucomaccountrequest@aucom. mil] + Sent: Thu 9/22/2011 9:16 AM

Ta: jane.doe@saic.com =

ot -
! H

Subject: ELHCOM Account Recoveny Verification +

Attachments:

Your request to recover your EUCOM account has been recieved. We will need to validate yvour email address to begin
this process. To venfy vour email address, please click on the link below.

https:'register. eucom mil RevalidateEmail aspxTeode=0c68ch04-Oecl-4d4d-Bdac-33fc3db220c

LUCE

This must be completed within 24 hours or the account recovery request will expire!
If wou did not request to recover your EUCOM-CIE account, then please disregard this email
Thank you,

EUCOM Account Request Team

8) After the Partner portal user has clicked on the hyperlink the following online acknowledgment is

displayed. The Partner portal user’s account will be forwarded on to the designated AFRICOM or
EUCOM sponsor for approval.

EUCOM ACCOUNT REQUEST

Start Registration Recowver Account Help Wil Request Assistance

VALIDATION SUCCESSFUL
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9) The Partners portal user will receive an email confirmation that their request has been forwarded to the
identified AFRICOM or EUCOM sponsor.

| Reply| i Repy | Forward| ) [

-._‘.‘;.}(|¢ -&|E-Hdp

From:

Euwcom Acoount Reguest [eucomacoountreguestBeucom.mil] = Sent: Thu 9/22/2011 9:59 AM
To jane.doe@saic.com
Cc
Subject: EUCOM Partner Portzl Ancount Request Verficstion
Attachments
Mrs. Doe,

Your account request has been forwarded to yvour EUCOM sponsor for approval. You will be notified once they have
processed the request.

Thank you,

EUCOM Account Request Team

S L L |3

10) The sponsor will be sent the following email.

=
Message
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This message was converted to plain text.

From: Eucom Account Request [eucomaccountrequest@eucom.mil] Sent: Thu9/22/2011 10:00 AM
To: jane.doe@saic.com

Cc

Subject: EUCOM Partner Portal Account Recovery Verification

You have been identified as a person who knows and works with Mrs. Jane Doe of PACOM. Mrs. Doe
is requesting the recovery of their EUCOM account due to inactivity. Their account will allow
them to log into the EUCOM Partners Portals and to be given elevated rights.You must verify that
Mrs. Doe is an external user who requires a login and password in order to collaborate with you
on the Portal. Additionally, you must verify that the user’s NIPR email address is accurate.

Mrs. Jane Doe

Comm Phone: +49 8711-98-728-1313
DSN Phone: 314-555-1313

Agency: PACOM

EMail: darren wiggins@sra.com

If you can vouch for the legitimacy of this user and would like to approve this account

recovery, click: https://register.eucom.mil/Re-Authorize.aspx?code=9cb8cb94-08ecl-4d4d-94ac-
33fc3db228cefaction=approve

If you do not know this user or cannot verify that they need elevated access to the Portal,
click: https://register.eucom.mil/Re-Authorize.aspx?code=9c68ch94-BecB-4d4d-94ac-
33fc3db228cedaction=deny

Your endorsement will help guarantee the integrity and security of the Information on the EUCOM,
AFRICOM, SOCEUR, and MARFOREUR Portals.

Thank you,

EUCOM Account Request Team
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11) The sponsor will either approve or deny the requestor’s Partners portal account request.

If the Partners portal account request is denied, the requestor is sent the following email:

** Image Not Currently Available **

If the Partners portal account request is approved, the requestor is sent the following email:

From: EUCOM Portzl Trusted Agents [PortzlT ASeucom.mil] + Sent: Thu H/22/2011 10:26 AM
Toi jane.doe@saic.com
Ce:
Subject: EUCOM NIPR Portal (Partners) Account Revalidated %%
Attachments:
Hello Mrs. Doe,

Your EUCOM NIFR Partners Fortal account has been revalidated. You can scess the portal with your username and password by going to:
https://partners.eucom.mil

When authenticating to https://partners. eucom.mil you will be prompted to enter your username and password.

Your username is: eucom\nodoe]

Your password will be sent in 8 separate email. After receiving your password click on the following link to change your temporary password:

https://partners. eucom. mil/pr/Pages/default. sspo

Security Certificate |ssues:

If you are unsuccessful in logging into the Partners Portal because of security certificate issues, go to

https://portal eucom. mil/Publish/default ows.aspx and download the "Trusted Dol Root Certificates™ which are required on local laptops or PCs
outside of the United States.

Request Access to Site Gontent:

If you need additional access to the other directorates you can request access. To do so follow the steps below:

1) Navigate to the directorate you are interested in being granted access.

2) Click on the drop-down amow box that is located in the upperright comer of the portal to the right of your name.

3) Select the option "Request Access’.

4) Provide information why you want to access the directorate and then Click on the "Send Request’ button.

8) Your request will be sent to EUCOM and the content manager will review your request.

If you have questions about getting access permissions to specific sites in the Partner's Portal please contact your EUCOM Sponsor for instructions.

If you are experience any other issues, or have additicnal guestions regarding logging into the Partners Portal please email us at
portalta@eucom. mil.

Regards,

EUCOM Portal Trusted Agents
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EUCCOM Portal Trusted Agents [PortalT A@ewcom.mil] Sent: Thu 9/22/2011 10:26 AM

jane.doe@saic.com

From:

To

Ce:

Subject: Additional Info ***
Anachments;

Hella Mrs. Doe,
Below is the password you will need to access the EUCOM NIPR portal.
f$EYtgNzBREjSIBDWIS2

If you are unsuccessful in logging into the EUCOM portal, experience any issues, or have additicnal questions please email us at
wortaltaf@eucom. mil.

Regards,

EUCOM Portal Trusted Agents
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