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How to Request a CAC Account
1) Go to https://register.eucom.mil

2) Click on the “Register with CAC” button.

EUCOM ACCOUNT REQUEST

Start Registration

Select Account Type = Input Information = Verify Information = Form Submitted

Register with CAC
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Recover Account Help wiki Request Assistance

Register without CAC ‘
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The CIE Account Provisioning System - Automated Account Creation System Developed By J6 / ISKM
To request further assistance please dial DSN: 314-433-HELP (4357) or email the Helpdesk - helpdesk@eucom.mil

3) The requestor completes the NIPR Portal CAC Account Request Form which will provide the user with

access to https://command.eucom.mil (CAC Only) and https://partners.eucom.mil (CAC, Alt-Token, and

Username/Password) portal sites.
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4) After the form has been filled out the user clicks on the “Verify” button to submit the CAC Account

Request form.

EUCOM ACCOUNT

* Fieldz in BOLD are required.

Salutation:
First Name:
Initia
Last Name:

Job Title:
Citizenship:

DSMN Phone:
Commercial Phone:
NIPR E-mail Address:

Agency / Organization:

Justification:

EDIPL:

REQUEST

Start Registration Recover Account Help Wiki

Select Account Type = Input Information = Verfy Information = Form Submitted

Accounts Required: Command and Partner's Portal Access:

Select Salutation / Rank... -

United States -

DSN Guide

i@ Select Agency... v

What's my EDIPT?
hemispheres,
Type the two words:
tem - Automated Account Crestion Syste d By J& [ ISKM

2l DSM: 214-433-HELP (4357) or email the He hergce;kgu:el.::-rr.n"il
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5) After the information has been verified the requestor should click on the “Submit This Information”
button.

EUCOM AccounNT REQUEST

Select Account Type -» Input Information-= Verify Information - Form Submitted

Name: Mr. John - Doe

Citizenship: United States

DSN Phone: 314-555-1212

Commercial Phone: +49 0711-90-720-1212

E-Mail: john.doe@eucom.mi

Agency / Org: PACOM

Account(s) Requested: Command Porta

EDIPI: 1122334455

Justification: Request access to collaborate with my EUCOM counterparts.

Date: 7/1/2011 11:53:39 AM
Submit This nformation | TakeMeBack |

6) After the requestor submits the information, they will receive an online acknowledgement followed by
an email.

EUCOM ACCOUNT REQUEST

Start Registration Recover Account Help Wiki Request Assistance

Select Account Type = Input Information = Verfy Information = Form Submitted

Thank you for registering. You will be recieving an email with further instructions for this process.

You have 24 HOURS to respond to the email and confirm your email address. If you are unable to confirm
your email address in that time you will need to resubmit your account request.

For any questions please contact DSN: 314-433-HELP (4357).

oning System - Automated Account

zd By J6 / ISKM
=1 DSN: 214-433-HELP (435 -

deski@eucom.mil
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7) The requestor must click on the link contained in the sent email to verify that their email is legitimate.

’E;j‘ H e F 5 EUCOM Account Request Verification - Message (Plain Text) -8 X
—/ Message Developer (7]
T s ] W 3AFind
1 Y [ x g e j_l % &, Safe Lists ~ ?
- L S ST [l |2 Related -
Reply Reply Forward | Delete Moveto Create Other Elock ot Jun Categorize Follow Mark as
to All Folder~ Rule Actions~ || Sender - Up~ Unread ki Select ~
Respond Actions Junk E-mail P} Options F] Find
This message was converted to plain text.
From: Eucom Account Request [eucomaccountrequest@eucom.mil] Sent: Fri7/1,/2011 2:01 PM
To: Do, John CTR
Co
Subject: EUCOM Account Request Verification
-
Mr. Doe, |
Your request for a EUCOM-CIE account has been recieved. To verify your email address, please
click on the link below.
https://register.eucom.mil/ValidateEmail.aspx?code=80536d42-4f24-45c4-0935-9ab33313f9%¢cd
This must be completed within 24 hours or the request will expire!
If you did not reguest a EUCOM account, then please disregard this email. 1
Thank you,
EUCOM Account Reguest Team
-
(e N

8) After the requestor has clicked on the hyperlink the following online acknowledgment is displayed.

EUCOM ACCOUNT REQUEST

VALIDATION SUCCESSFUL

Your email has been validated.
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9) After the CAC account has been created the requestor will receive the following:

TS ¢ EJCOM NIPR Portal Account (Command & Partner) Has Been Created - Message (Plain Tex | ot

Message

é % x ey % &, Safe Lists - ) ¥ | & Find
= = 2y Related -
Reply Reply Forward || Delete Move to Create Other Block || Not Junk Categorize Follow Mark as

to All Folder~ Rule Actions~ || Sender - Up~ Unread | ki Select~
Respond Actions Junk E-mail (F] Options = Find

This message was converted to plain text.
From: EUCOM Portal Trusted Agents sent  Wed9/21/2011 9:43 AM
To: EUCOM Portal Trusted Agents
Cc
Subject: EUCOM MNIPR Portal Account (Command & Partner} Has Been Created

Hello Mr. Doe,
You should now be able to access EUCOM's NIPR Portals with your CAC by going to:

https://command.eucom.mil or https://partners.eucom.mil <https://partners.eucom.mil/>

*** Tmportant - Please Read ***

When authenticating to https://command.eucom.mil or https://partners.eucom.mil and are requested to select a certificate,
please select the certificate name that corresponds with the email certificate in its description. This specific
certificate has the special keys needed to authenticate with our server and to grant you access.

Request a SIPR (CIE) Portal Account:
To request a SIPR (CIE) Portal Account click on the following link:

SIPR Portal (CIE) Account Request <https://command.eucom.mil/ layouts/AccountManagementFeaturePages/AccountRequest.aspx>

Request Access to Site Content:

If you need additional access to the other directorates you can request access. To do so follow the steps below:

1) MNavigate to the directorate you are interested in being granted access.

2) Click on the drop-down arrow box that is located in the upper-right corner of the portal to the right of your name.
3) Select the option 'Request Access’

4) Provide information why you want to access the directorate and then Click on the "Send Request' button.

5) Your request will be sent to EUCOM and the content manager will review your request.

If you are unsuccessful in logging into the EUCOM portal, experience any issues, or have additional guestions please email
us at portalta@eucom.mil <mailto:portalta@eucom.mils .

Regards,
EUCOM Portal Trusted Agents
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