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How to Reset a Non-CAC Account Password

1) Login to https://partners.eucom.mil

2) Click on the Password Reset tab on the Partners home page.
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3) From the ‘Password Reset’ page the Partners Portal user will need to follow the instructions on the
screen for a successful reset of their password.
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Pzssword Reset
Vou sre logged on as

Old Password:

nedos

New Password:

Confirm new Password:

Change Password

Password Change Requirements:

1. Minimum passwerd length: 14 characters
2. Must mest the fallowing complexity requirements:
- Atleast 2 lowercase letters
- Atleast 2 uppercase letrers
- Atleast 2 numbers
- Atleast 2 special characrers
3. Maximum pazsword age: 60 Days
4. Minimum password age: 1 Day
5. Password History: 24 Dasswords remembered

Please ensure that you meet this policy, as a password reset may not be accepted if you do not meet the above criteria. Remember that you must wzit at
least one day (= full 24 hours) before changing your password for the first time.

Also, da not atrempt to change the passwerd of CAC-enabled account, you could wind up disabling your accaunt.
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4) Once the new password has been entered, the Partners Portal user will be informed that their password
was changed successfully.
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Reset
Vouare logged on as  ncdogj

Old Password:

Mew Password:
Confirm new Password:

Change Password
| Password changed successfully. |

EUCOM Password Policy

Password Change Requirsments:

1. Minimum password length: 14 characters
2, Must meet the following complexity requirements:
- Atleast 2 lowercase letters
- Atleast 2 uppercase letters
- Atleast 2 numbers
- Atleast 2 special characters
3. Maximum password age: 60 Days
4, Minimum password age: 1 Day
5. Password History: 24 Passwords remembered

Please ensure that you meet this palicy, as a password reset may not be acceptad if you do not meet the above critzria. Remember that you must wait at
least one day (a2 full 24 hours) before changing your passwerd for the first time,

Also, do not attempt to change the password of CAC-enabled account, you could wind up disabling your account.
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