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How to Update a CAC Profile
1) Login to https://command.eucom.mil

2) On the Command Portal homepage under the 'l need to..." section select "Request a SIPR (CIE) Portal
Account (External Users Only)".

3) Click on the green arrow icon and follow the instructions on the screen.
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4) The Command portal user should click on the ‘Yes - Find My Information’ button.

Site Actions ¥

Identity Verification -> Update Information -> Verify Edits -> End Updates

You are logged in as: wigginsdl. Would you like to continue?
[ Yes-Find My Information ]

5) The Command portal user can now update the Salutation, Last Name, Job Title, Citizenship, DSN
Phone, Commercial Phone, NIPR E-mail Address, and Agency/Organization. After making the profile
updates click on the “Verify Information’ button.

Home > EUCOM Command Site

Wieliome Wiggins, Damen L CTR = | My S | My Links ~

fCes | Communites of Tnteest (CO) & | Help & | Search Site Actions =

Identity Verification -> Update Information -> Verify Edits -> End Updatas

Salutation: Mr, -
First Name:

Middle Initial: ]

Last Name: Doe

Job Title: TechnicalLead |

Citizenship: United States -]
DSN Phone: 3145551212

Commercial Phone:  +42 0711-80-720-121;

NIPR E-mail Addresg: =" igains@sucm.mil

Agency [ @ OSIA hd
Organization: [5)

Verify Information.

6) The Command portal user should click on the ‘Submit Information’ button.

Site Actions

Identity Verification -> Update Information -> Verify Edits -> End Updates

Verify the following information is correct:

Name: Mr. John - Doe

Citizenship: United States

DSN Phone: 314-555-1212

Comm Phone: +49 0711-90-720-1212
Agency / Org: OSIA

Job Title: Technical Lead

NIPR E-Mail: darren.wiggins@eucom.mil
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7) The Command portal user will receive the following online acknowledgment. The Command portal
user’s information will be updated in Active Directory within 48 hours.

Training || Resources o | Communies of Tnterest (COT) =

Identity Verification -> Update Information -> Verify Edits -> End Updates

Hep = [ Search Site Actions ~

48 hours.

Your changes have been submitted. They will be processed within the next
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