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This guide outlines the procedures for logging into MilConnect
 and updating user information. Changes made in MilConnect will 
facilitate GAL updates, user moves, and customer education.



Logging into MilConnect
1. Log into https://www.dmdc.osd.mil/milconnect
a.	MilConnect Login page:
[image: ]

2. Select Sign In 
3. Select OK on the Banner page
a. Banner Page:
[image: ]


4. On the next page, select the CAC tab and “login” and select the email cert when the dialog prompts for certificates.
a. The MilConnect Logon method
[image: ]
Under your personal MilConnect homepage:
1. On your personal MilConnect Screen, there are a few options for updating GAL info:
a. Personal MilConnect Screen
[image: ]

2. To update GAL Info, such as Name information and Duty Installation, select “Update GAL Info” on the right navigation panel.
a.	Update Name information:
 (
Personal Addresses and phone numbers are not sent to Enterprise Email. 
) (
Your account information will appear here. Note
,
 there is a limited amount of information that is editable. For example, to change your legal last name you will need to see your 
Personnel Management 
Office
)[image: ]
b.	Update  Duty Installation :
(Please note that updating the Duty Installation Field could trigger a mailbox move within 24 hours of an update)
 (
Note
,
 changing the 
Duty Installation
 field will 
trigger a mailbox move with
in
 24 hours.
)[image: ]


Under the Update Address Link:
1. There are two tabs listed under the Update Address section, Personal Information and DoD Information. This information is used only for your personal account. To update GAL address information, update the information under the Persona Type Tab (MIL, CIV, CTR, etc)
a. Update Address, Personal Information Section:
 (
Note
,
 
the only thing sent to the GAL on this page is the 
Display Name for GAL
.
) (
Residential Addresses are not sent to Enterprise Email.
)[image: ]
b. Update Address, Duty Address Section for PTC
 (
CTR Page continues BELOW
) (
This section updates the core of the user’s contact information in the Enterprise Email GAL.
)[image: ]
Under the Update Address Link:
1. Under the PTC Tab, at the bottom of the page, users can update their phone numbers for the GAL.
a. Update Phone Numbers,  PTC Section:
 (
CTR Page 
continuation
) (
Phone numbers can be updated here.
)[image: ]

Example GAL Entry:
[image: ]

Under the Update Address Link:
1. The table below lists the user GAL fields and how to update them
a. Table of GAL Fields
	GAL Field
	Comment
	If updatable, this is where they would do it at:

	Name (first, m, last)
	can be updated at:
	Personnel Office/HR system. (MilConnect has limited name options under Update GAL Info)

	Alias
	cannot be changed, no matter what
	 

	Display
	Is a combination of fields in MilConnect/DMDC
	 

	Address
	can be updated at:
	MilConnect (under Update Address> PTC tab>Duty Address)

	City
	can be updated at:
	MilConnect (under Update Address> PTC tab>Duty Address)

	State
	can be updated at:
	MilConnect (under Update Address> PTC tab>Duty Address)

	Zip Code
	can be updated at:
	MilConnect (under Update Address> PTC tab>Duty Address)

	Country
	can be updated at:
	MilConnect (under Update Address> PTC tab>Duty Address)

	Title
	can be updated at:
	MilConnect (Under Update GAL Info>PTC tab> Job Title)

	Component
	can be updated at:
	MilConnect (Under Update GAL Info>PTC tab> Duty Organization)

	Department
	can be updated at:
	MilConnect (Under Update GAL Info>PTC tab> Duty Sub Organization)

	Location 
(OA, Office Symbol in OWA)
	can be updated at:
	MilConnect (Under Update GAL Info>PTC tab>Office Symbol

	Assistant
	This field is not used at all.
	 

	Employee Type
	can be updated by getting a new CAC.
	 

	Rank/Grade
	can be updated by getting a new CAC.
	 

	Phone
	can be updated at:
	MilConnect (under Update Address>PTC tab> Phone/fax section)

	Location of mailbox or change which address list they fall under.
	can be updated at:
	MilConnect (Under Update GAL Info>PTC tab> Duty Installation)
and /or MilConnect (Under Update GAL Info>PTC tab> Duty Organization) combination

	Please note that these can, and probably will change in the future. We will try to keep you updated as well as we can. If the users still cannot get their information updated correctly, Tier III needs the following to troubleshoot: 1.) the date/time they last updated MilConnect 2.) screenshots of MilConnect (the information they are trying to update) 3.) the correct information is needed as well.
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Information and Technology for Better Decision Making

Self-Service Consent to Monitor

You are accessing a U.S. Government (USG) Information System (IS) that is provided for USG beneficiary self-service-authorized use only.
By using this IS (which includes any device attached to this IS), you consent to the following conditions:
« The USG routinely intercepts and monitors communications on this IS for purposes including, but not limited to, penetration testing, COMSEC monitoring, network
operations and defense, personnel misconduct (PM), law enforcement (LE), and counterintelligence (CI) investigations.
« At any time, the USG may inspect and seize data stored on this IS.
« While all personal identifying information (PII) data stored on this IS is protected under the Privacy Act of 1974, all communications using this IS, and the data captured
to support this IS, are not private, are subject to routine monitoring, interception, and search, and may be disclosed or used for any USG authorized purpose.
« This 1S includes security measures (e.g., authentication and access controls) to protect USG interests--not for your personal benefit or privacy.

« Notwithstanding the above, using this IS does not constitute consent to PM, LE or CI investigative searching or monitoring of the content of privileged communications,
or work product, related to personal representation or services by attorneys, psychotherapists, or clergy, and their assistants. Such communications and work product
are private and confidential. See User Agreement for details.
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You may log in with your Common Access Card (CAC). Please make sure your Common Access Card is in
your smart card reader and the reader is connected to your machine.

For assistance, please refer to the "How 10" Guides.
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Welcome Tessa Eaton

“This portion of the milConnect web site allows sponsors, spouses, and eligible beneficiaries to perform self-service functions that previously required support. Accessed
from this page through your secure login, this milConnect site allows you to:

« Manage TRICARE enroliments
Locate the nearest Military ID card issuing facility
View personnel information
Transfer MGI8 benefits to eligible family members
Update Civilian Employment Information (for Guard and Reserve members ; excluding Army Reserve, Navy, and Coast Guard)
View Servicemembers; Group Life Insurance information (except Marines and Coast Guard)
‘Obtain proof of insurance f currently in a TRICARE managed program
Find answers to frequently asked questions about health care eligibility
and more

Department of Defense Headlines

Panetta Praises Troops on Armed Forces Day 05/18/2012
Panetta Discusses Cooperation With French Defense Minister 05/18/2012
-an Command, NATO Boost Defenses 05/17/2012

Combined Force Seizes Opium Cache 05/17/2012

What you can find on milConnect

Information on:
© FAQs related to your military benefits
© Your health care eligibility
© Your personnel information
© Other benefits, including SGLI

The capability to:
© Update your contact information to DEERS
© Transfer your Post 9/11 education benefits (See ‘Education’ drop list]

‘eBenefits (VA Portal)

Family Subsistence
Supplemental Allowance.
(FSSA)

Joint Qualification System
ias)

Manage DS Logon Account
RAPIDS Site Locator
TRICARE for Guard and
Resee (TRS)

TRICARE Online.
Verification of Milltary
Experience and Training
(VMET)

Privacy Act statement
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